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AGENDA

• Defining Cost Centers, Internal Orders 

• Using the Assignment field effectively

• Deciding between the Cost Center, Internal Order and Assignment 
field

• Reports that bring in CCs and IOs

• Reports used with the Assignment field
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• The presentation is recorded and will be available to 
view on the Lunch & Learn site.

• Please turn off your camera and mic
• The chat will open for your post any questions, which 

will be addressed at the end.
• There will be time for Q&A after the presentation

L&L HOUSEKEEPING
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https://finance.utoronto.ca/fast/fis-training/fast-monthly-lunch-and-learn/
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Cost Centers and Internal Orders are account codes in FIS that allow you to report on planned spending 
and compare it to actual revenue and expense postings for a specific department, program or project.  
Reporting is available down to the general ledger level of detail.

Key differences between the two accounts are outlined below:

WHAT ARE COST CENTERS AND INTERNAL ORDERS?
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The Cost Centers are 
organized in a hierarchy of 
Nodes and Groups to 
facilitate planning and 
reporting. 

Departments determine their 
desired hierarchy based on 
their reporting and planning 
requirements. 

CONTROLLING – ACCOUNT GROUPING
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Watch this Simulation to Learn 
how to Locate your Cost Center 
Group Hierarchy

Cost Center 
Group

Cost Center 
Node

Individual 
Cost Centers 

Example 
Cost Center 
Hierarchy 
(Academic)

https://utoronto.ancileuperform.com/#/content/1.11.2533
https://utoronto-admin.ancileuperform.com/ucontent/a1efbded182e4c7a86a8be72ce93744a_en-US/simulation/html/sim_auto_playback.htm
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WHY USE COST CENTERS AND INTERNAL ORDERS

Click here to read the Knowledge Centre article on this topic.

Cost Centers: are typically used for tracking ongoing, fiscal year-based activities 
(i.e. May 1st to April 30th).

Internal Orders: are used for short term activity tracking or for long term non-fiscal 
year-based activities.

When posting transactions either a Cost Center OR Internal Order is used, but not 
both. The risk of posting to both is inaccurate and possible duplicate reporting.
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https://finance.utoronto.ca/knowledgecentre/cost-centers-and-internal-orders-whats-the-difference/
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The Assignment field is a reporting tool used to organize all postings to 
Cost Centers or Internal Orders by a case and space sensitive 
Assignment (a.k.a., Allocation), regardless of the general ledger.

WHAT IS THE ASSIGNMENT FIELD?

Read this Knowledge Centre article to learn more.
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https://finance.utoronto.ca/knowledgecentre/cost-centers-internal-orders-assignment-fields-one-just-right/


Which one is just right in your situation?

Read this Knowledge Centre article to learn more.

https://finance.utoronto.ca/knowledgecentre/cost-centers-internal-orders-assignment-fields-one-just-right/
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There are variety of FIS reports that enable you to gain insights 
from the data tracked using the Cost Centers, Internal Orders 
and Assignment field.

Planning and Analysis reports:
• ZSO1 – CC with IO: Plan & Actuals report
• ZSO3 – CC without IO: Plan & Actuals report

Line-Item reports:
• ZF07 – Cost Center Funding by Allocation report
• KSB1 – Cost Center: Actuals Line Items report
• KOB1 – Orders: Actuals Line Items report
• ZFIR079 – FI Postings Line Items report
• ZFIR079A – All Postings Line Items report (includes 

commitments)

FIS Reports to use 

Knowledge Centre articles on reporting. 
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https://finance.utoronto.ca/wp-content/uploads/2016/02/Cost-Center-without-and-with-Internal-Orders-Plan-and-Actuals-2Feb3.pdf
https://finance.utoronto.ca/wp-content/uploads/2016/02/Cost-Center-without-and-with-Internal-Orders-Plan-and-Actuals-2Feb3.pdf
https://finance.utoronto.ca/wp-content/uploads/2015/10/fipostings.pdf
https://finance.utoronto.ca/wp-content/uploads/2015/10/allpostings.pdf
https://finance.utoronto.ca/wp-content/uploads/2015/10/allpostings.pdf
https://finance.utoronto.ca/knowledgebase_category/reporting/


Plan vs. Actuals Reports

The ZSO1 – CC with IO: 
Plan & Actuals and the 
ZSO3 – CC without IO: 
Plan & Actuals reports 
provide a comparison of 
Controlling (CO) Plans to 
actual revenues and 
expenses and analyze the 
variances. 

These reports do not 
include any amounts 
related commitments 
(reserves). 

default view is 
Plan / Act / 
Variance by 
Cost Element 
& Cost Center

double click on any Cost Element item to 
drilldown to the detailed line item reports

Expand or 
collapse each 
group of Cost 
Elements

Select columns and 
sort data ascending or 
descending

data can be viewed in Excel via SAP Office Integration

select to 
display 
alternate view 
of Summary 
Totals by 
Cost 
Element for 
the entire 
range of Cost 
Centers 
selected.

https://finance.utoronto.ca/wp-content/uploads/2016/02/Cost-Center-without-and-with-Internal-Orders-Plan-and-Actuals-2Feb3.pdf
https://finance.utoronto.ca/wp-content/uploads/2016/02/Cost-Center-without-and-with-Internal-Orders-Plan-and-Actuals-2Feb3.pdf
https://finance.utoronto.ca/wp-content/uploads/2016/02/Cost-Center-without-and-with-Internal-Orders-Plan-and-Actuals-2Feb3.pdf
https://finance.utoronto.ca/wp-content/uploads/2016/02/Cost-Center-without-and-with-Internal-Orders-Plan-and-Actuals-2Feb3.pdf
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ALLOCATION REPORTS – COST CENTER FUNDING 
BY ALLOCATION
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Subtotaled by 
Allocation

double click anywhere on document line to drilldown to Document Overview



LINE ITEMS REPORTS

Line-Item reports, such as ZFIR079/ZFIR079A, or KSB1/KOB1 provide users with flexibility to create the 
report that best meets their needs using filters, subtotal and other features. 

The output lists all the 
transactions that fit the 
criteria, typically 
subtotalled by GL 
Account by default, but 
can also be subtotalled 
by Cost Center or 
Internal Order. 

Users can rearrange 
columns, filter, subtotal, 
hide columns and bring 
in hidden columns such 
as the Assignment 
field.
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