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LEARNING OBJECTIVE

This session will introduce you to the recent updates (launched May 21st) to the 
Concur Non-Employee process that now allows claims by students to processed 
through Concur by a delegate.

UPDATES TO THE CONCUR NON-EMPLOYEE/VISITOR PROCESS



2026 5

OVERVIEW OF THE CHANGES

As of May 21st, expense claims for all students—both with and 
without an active HRIS record—can be processed directly in 
Concur.

Students with an Active HRIS Record
There is no change for these students. Expense claims can 
continue to be submitted and processed as usual.

Students without an Active HRIS Record
Expense claims for students without an HRIS record can now be 
processed in the same way as visitor claims. When initiating a 
visitor claim in Concur, you will be prompted to identify 
whether the claimant is a visitor, student , or retiree. All 
subsequent steps in the process remain unchanged.
As a result , for these claimants you can either use Concur or 
access FIS (via FB60) directly.

THE NEW MONTHLY CONCUR REPORTS FOR BUSINESS OFFICERS

Click here for the 
reference guide.

https://utoronto.sharepoint.com/sites/finsv-concurtravel/SitePages/How-to-Use-Concur-for-Non-Employee-Expense-Reimbursements.aspx?web=1
https://utoronto.sharepoint.com/sites/finsv-concurtravel/SitePages/How-to-Use-Concur-for-Non-Employee-Expense-Reimbursements.aspx?web=1
https://utoronto.sharepoint.com/sites/finsv-concurtravel/SitePages/How-to-Use-Concur-for-Non-Employee-Expense-Reimbursements.aspx?web=1


Non-Employee Claimant Type (as of May 21st, 2026)

NOTE: For student claims, you can either use Concur OR access FIS 
(via FB60) directly.

https://utoronto-admin.ancileuperform.com/ucontent/05b5c09c755f4b07a097575bb9570f67_en-US/simulation/html/sim_auto_playback.htm


Where Do You Process Claims?

Claimant Type Currency System

Employee CAD Concur
Employee Non-CAD FIS (FB60)
Non-Employee CAD & USD (if mailing address is 

in US)
Concur (processed by an employee)

Non-Employee EUR, HKD, JPY, SGD, USD (if 
mailing address is NOT in US)

FIS (FB60)

Non-Employee All other currencies Wire Transfer
Students 
(non-employee)

CAD, USD, EUR, HKD, JPY SGD FIS (FB60)/Concur 
(up to department’s discretion)

Students 
(non-employee)

All other currencies Wire Transfer



DEMO
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For questions regarding Concur reports, please contact 
concur.travel@utoronto.ca.

WHO DO I CONTACT?

THE NEW MONTHLY CONCUR REPORTS FOR BUSINESS OFFICERS
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THANK YOU!
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